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Be travel

Busy airports and dodgy accommodation are just some of the hassles we've all experienced
“hut simole tins can make vour journey run a lot smoother, says Pol O Conghaile

ant to travel faster,
cheaper and smarter? Ive
consulted the experts to
hring you tips and short-
cuts for saving money and
making life on the road that little bit easier.

BOOK EARLY

Tt sounds logical, but you'd be surprised
how many holidaymakers hold off in the hope
of rare last-minute discounts, “Booking well
ahead does two things," says Stephen MeKen-
na of gohop.ie. “You book at a price vou can
hudget for and you get to look forward to the
trip.”

January is a good month for early-
booking discounts, low deposits and offers
guch as free child or grandparent places.
But why wait? Right now, CaminoWays.com
is offering 10pe discounts for 2014 bookings.

HAILING HAILO OVERSEAS
" We all know Hailo, the taxi app. Thanks

to the vellow branding on cabs in Dublin
Cork, Galway and Limerick, thou-
sands of iPhone and Android
users have been able to sum-

mon loeal chariots with a

couple of taps. But does it

work overseas? Tt does.

Onee you download it

and register (and pre-

suming you're on Wi-Fior .

data roaming), you can '

get a cab in London,

Toronto, Boston, Chicago,

Madrid, New York and
Barcelona. Indeed, a Hallo

hail is accepted every four sec-

onds around the world, Hailo-
cab.com.

CLICK AND COLLECT
SHOPPING
You don't have to cram airport shopping in-
1o the hour between security and take-off. The

Loop, at Dublin and Cork Airports, offers a
click and collect service, whereby you

can buy online and collect items

in person. While you won't

find the same savings as the

glory days of duty free, the

beauty of this shopping

option is that you can
collect goods on your re-
turn, 50 you don't have

to mess with baggage al-
lowances on the way out.
The service is only avail-
able to shoppers travelling
within the EU, however. See

theloop.ie.

CRASH ON A COUCH

Twenty years ago, the idea of trav-
elling to another city and crashing on a
stranger’s conch would have horrified all bt
the most independent travellers. Today, it's
another story. Sign up with San Francisco-

based couchsurfing.org, establish a profile,
send requests and proceed (o sleep for free in
mrore than 100,000 cities worldwide, “You
have friends all over the world,” as the site
puts it. “You just haven't met them yet”

* PACK LIKE A PRO

* Packing is a knzck savvy travellers need
to have down — not just to stay light and
nimble, but to avoid baggage charges and de-
lays with lost luggage.

Start by making a list. Do this when you
return from a trip, rather than before you set
off, when you can see what you did and
didn't need. Lists are anal, sure, but they'll
stop vou bringing the third pair of shoes
that ends up costing €15 at every airport.

Next, check the weather forecast for
your destination. Save space by rolling rather
than folding clothes. Pack large items at the
bottom of your case, fragile items in the
middle and use T-shirts to divide it up. A
plastic bag is good for dirty shoes or clothes,

“1 can personally pack for three weeks to
include a down jacket, ail my horse-riding
gear and leisure wear in one small bag," says
Fara Stassin of Zara's Planet. Doing lanndry
on the road is another tip. You won't get it
right first time, but practice makes perfect.

GATE GURU

“Travel. Reinvented”, If only that were
true, The tagline for this free app (from the
good folk who brought vou TripAdvisor) is-
n't entirely wishful thinking, however,
Pitched as a door-to-door travel solution, it
not only displays journey details (flight num-

bers, times, terminals and so0 on), but keeps




Publication: Irish Independent Weekend
Date: Saturday, October 05, 2013
Page: 32

Extract: 2 of 7

Circulation: 121120

Author: Pol O Conghaile

Headline: Be travel savvy

an eve on delays, guenes and gate changes on
the way. The fun part is its travel stats, which
allow viou to track air miles and countries you
have visited, making you feel like George
Clooney in “Up in The Air'|, Gateguru.com.

AIRPORT GENIE

Fresh out of the lamp at Dublin Airport,
Airport Genie allows passengers to buy
services upgrading their experience. Just
€505 lets you in the fast-track
boarding pass channel, for example
{with free coffee to boot). And
€£19.95 adds executive lounge

2CCRSE.
If vou're travelling with &

farnily, attendants can be

booked to assist with

security, shopping,

lugzage  and

progress to the

gate for €50,

Airport

EETie.com
GO TO THE sOURCE
Sites  such  as  Hotelseom  and

Booking.com offer the best rates, but savvy
travellers know to look for the best value on
hotel websites. After rounding up a few op-
tions on the big sites, click through to the spe-
cial offers sections on the hotels’ sites, The
bottom line may not be cheaper, but you'll be
surprised at the dinners, activities and treat-
ments bundled ep in the deals. A quick phone
call can reduce costs even further,

TRAVEL INSURANCE TIPS

Insurance is essential, but costs can vary,
depending on how you buy it. Its templing
toopt in on insurance when booking with
Ryanair or Aer Lingus, for example. But
paying €10 per trip makes no sense when an-
nual multi-trip policies are available from un-
der €50, Take some time over the small print,
looking for clauses on  eXCesses,
pre-existing medical conditions and extras
such as winter sports, in particolar.

EURGPEAN HEALTH
INSURAMCE CARD..
It's free and it allows free healtheare
in any EU or EAA country. So
yow've got one? Sadly, many
don’t. The EHIC (formerly
known as the EIl) is
issued by the HSE, and
entitles the hoider
to access public
health care
SETVICES (Pri-
vate care is
not  cov-
ered), It
won't cover the full cost of healtheare or
repatriation, extra travel or aceommodation
costs, however. Anyvone ordinarily resident in

Ireiand can apply and you'll need one card
per family member, Hee.fe

KEERP YOUR PASSPORT
iN DATE
Yes, it's obvious. But seeing as this is the most
important document in your bag, it's worth
making sure it's in date, Letting it expire is
eatsy to do (particularly since we no longer re-
fer to them when booking flights), and it's not
just the expiry date that's relevant either. Des-
tinations including Dubai, Thailand and 1s-
rael won't allow you to enter without pass-
TRAVEL

ports valid for at least six months from the
date of entry. An Post's Passport Express is
the cheapest option, at €80 for adults, plus
& processing cost of €9, Anpost, ie

SEYSCANNER

Skyscanner is one of most popular
flight search tools online, allowing users to
traw] hundreds of airlines and millions of
routes for cheap flights. 1f's available for
iPhone and Android and is free to download.
The app allows users to search flights by date,
price and number of stopovers, publishing
results in an idiot-proof display, From there,
vou can book by phone or online. Kayak fs a
similar service. Skyscanner.ie

Tas DEALS OF THE WESK

The death of the travel agent has been
greatly exaggerated. Every Thursday, the Irish
Travel Agents' Association publishes a se-
lection of special offers from its members,
and you'd be surprised at the variety. Going
to press, Will Walsh of TravelBroker.ie had
four nights in Reykjavik, including flights and
a tour guide, for just €479pp. fiaa.is

HOLIDAYSONLINE.IE

Still checking agazillion websites for
your package holiday? Holidaysonline,ie
searches several tour operators on a single
gite, Although run by Sunway, holidays by
Budget Travel, Faloon, 'WT, Panorama, Crys-
tal, Topflight and more are available, with
flight departures from Dublin, Cork, Shan-
non, Knock, Derrv and Belfast. Holidayson-
line.ie

CONTINUED ON PAGE 34

Y GREAT LITTLE

S 2 L ACES
“1 know this great little
place” It's & phrase that
never fails to draw in-
terest and it's becom-
ing a Facebook phe-
nornenan, teo, Great Lit-
tle Places is a crowd-
funded series of guides
high-lighting hidden gems in
London, Amsterdam, Aarhus, and many oth-
er cities, “It's a crowd-powered collection of

T —

nothing but the world's great little places”
they say. “We think dull chains are rubbish,
50 this is our shout-out for the little guy”
Greatlittleplace.com

Lo SMART AIRPORT PACKING

© .7 In an ideal world, airport parking
would be free, For the time being, we'll take
cheap. While it's always an option to simply
piteh up with your car and pay as vou go at
Cork and Dublin, savvy travellers know that
the cheapest rates are always available on-
line. Long-term car parking is available at
Dublin Airpoct (dublinairportcarparking,. ie)
from €4.95 per day, for example, with regu-
lar promotions on Twitter and Facebook re-
ducing that even further. Another option,
which also searches nearby hotels and park-
and-rides, iz looking4parking.com

o= TAKE TO THE SKIES
T WITH LEINSTER
How can travelling sports
fans get close to the
players? Booking with
vour team's official
travel operator can
pay dividends. In
Leinster’s case that'’s
Joe Walsh Tours,
which currently
has Rabo Direct
Pro 12 packages,
including the Ed-
inburgh away
game, on December 1
from €144pp plus tax. Packages in-
clude flights on the official Leinster Rughy
aireraft with the team, returning directly af-
ter the game, Joewalshtowrs.ie,

ThRIFMUSEUM GUEUES

Onatrip ,
to Amsterdam’s
Rijksmuse-
um, | walked
straight past
along gueue of
hot and thirsty
tourists and was
standing in front of Rem-
brandt's ‘The
Might Watch' min-
utes later. How? By
booking my ticket
online. Quenes for
flagship attrac-
tions such as
this, the Louvre
or the Muosee
d’Orsay  are
worst at week-
ends  between
ltam and 3pm, 50
by booking tickets
online you not only
avoid hours of wait-
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ing, but control your
costs, too.

Museums can be
expensive, but many offer
limited periods when they

charge nothing. New

York's MoMA

(moma.org) charges a

whopping $25 per

adult, for example,

bt if you visit on Fri-

day afternoons (4pm-

Bpm), it's free. Closer

to home, the Little Muse-

um of Dublin (littlemuse-

um.ie) has free entry on

Wednesdays from 12-5pm and Thurs-

day nights from 6-8pm. OPW heritage sites

are free on the first Wednesday of each
month.

4 &5 GET ON THE PHONE
* - "The ease and speed of online book-
ing means fewer and fewer of us are speak-
ing to human beings when making holiday
decisions, This isn't a problem with short-
haul travel, but it can be a disaster when
booking complex trips such
a3 safaris and honey-
maoons, Pick op the
phone and tap into the
expertise  of  travel
agents (When is rainy
season? Do I need vac-
cinations? Why is that
cruise suspiciously
cheap?). You'll not only
make a more informed ]I
decizion, but vour holi- §
day will be safe and se-
cure with a licensed agent,
too.
Data charges can add up erazily overseas,
s0 anyone using their smartphone for roam-
ing needs to make sure they're on the
cheapest rate. Vodafone's
RED offers 100mb per
day for €3.949, which
should be enough for
most users (though its
still best to keep video
and music streaming for
WiFi). | like that it sends
. an alert when you've used
{ 50-B0pc of your
. daily allowance.
“You can also
choose to cut off
when vou reach
the spend cap.

“i % THE MAN IN SEAT 61
=l %.F When it comes to rail travel, this is
the best site around, no question. Mark Smith
iz a railway nerd who shares his passion for

travel in depth and detail online, not only
evoking the routes, but detailing

the best ways to book them and

virtually everythingelse you 7

need to know along the

way, The result is a com-

prehensive website that

regularly features on lists

of the best travel sites

worldwide, SeatGl.com

= TAR LOC AL
TRNOWLEDGE
This goes way bevond TripAdvisor.
Many of us already canvas recommen-
dations on Twitter and Facebook before we
Lravel, but by doing a quick traw] of sites such
as  Spottedbvlocals.com
and Yelp {(most of
the content is writ-
ten by locals and
the ‘tall’ feature al-
lows vou to tap in-
to local advice).
There’s also start-
ups such as Like-
Where.com,

which has recom-

mendations

- based on city
e-""'f neighbourhoods you
already know you like. 105 the

st Century way of travelling, baby. (Get con-
nected and vou'll be living like a local be-
fore yvou get off the plane.

cpn TOP SECRET HOTELS
“Ep S0 I a special offer straight out of the
007 school of travel. Lastminute.com gives
Aspe off a range of hotels, the only catch be-
ing that the name is
only revealed once you commit -
to hook. Choose a date, pick an
area and make vour choice
{the location, star rating /
and description is
provided). Last-
mimnte. i

1o DFA TRAVEL ADVICE
-+ Ig it safe to travel to Egypt? What ar-
eas should | avoid on safari in Kenya? The De-
partment of Foreign Affairs’ travel advisory
service isn't the sexiest website, but it's reli-
able when it comes to safety issues for peo-
ple travelling overseas. Security alerts,
health advice and contact details for
Irish embassies and consulates are
provided for practically every
country on earth — and, cru-
cially, it’s kept up to date,

Dfa.ie

. CHECK THE
CWEATHER
Frequent travellers love
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comparing weather apps,

" bashing old models that show

SUMNNy pictures as it rains out-

side, and hailing new updates and ar-

rivals as the best thing since... well, weather

apps. AccuWeather always gets a nod, but an

alternative I've found very useful is Yrno. It

pulls millions of forecasts from the Norwe-

gian Meteorological Institute and provides

outlook, temperatures, rainfall and wind da-

ta for even obscure destinations. This is still

weather we'ne talking about, however, so no
guarantees,

.- POWER UP

. wx Smartphones are super - until the
battery dies. This may not be a major issue
for city breaks or package holidavs, when
sockets are close to hand, but for adventure
travel, festivals, camping and safari, it can be
a real bughear. One solution is the Power
Monkey Extreme (€143, which is water and
shoek resistant and provides up to four
iPhone charges, along with the added bene-
fit of asolar panel for recharging. Powertroo-
eller.com

Yoo HOW TO BLAG
] AN UPGRADE

There's no sure-fire way to

achieve an upgrade (if there

was, we'd all be flying first

class), but there are sev-

eral ways to give your-

self the best possible
chance,

For hotels, join the

house lovalty scheme

hefore you book and trav-

el at a guiet time of the

week (and season).

At check-in, dress

well and ask

politely but con-

fidently for an

upgrade. Couples

have been known to

add an extra flourish by

perhaps mentioning an

anniversarv. After that,

it's in the hands of the

gods {or at least, the

receptionists).

With airlines, pref-

erence is also given

to members of loy-

alty schemes, &0

sign up before you

fly. Ask onee at the

check-in desk and

onee anly {cheelk-in

staff decide where you

sit, and that can work

both wavs). As a last

resort, ask how much an

upgrade might cost. If

there are seats

available, they will invari-
ably be cheaper than the
advertised price.
GOOGLE MAPS
Before your holiday, you can create
your own map of a city, pinpoint your
favourite recommendations and plot out
trails. On the ground, you can access that
map, get directions by foot, bike, car or pub-
lie transport and add new finds along the way.
Afterwards, you can share discoveries
with friends. It gobhles data and battery,
mind yom, so make sure your roaming is sort-
ed.

CLGET YOUR WIS &M
o BMDVARLCE
After quening at check-in, security and for
the plane, the last thing anyone wants tojoin
is yet another gueue to purchase a visa. De-
pending on the country, this is one quene you
can avoid. Few holidaymakers realise you
meed 2 visa to enter Turkey, for instance, but
vou can skip awkward waits by ordering on-
ling in the new e-visa system {(evisa,gov.tr).
Buy it in advance, pring
it out, present it to of-
ficials on arrival and

away you go.
P KMOW
=i YO
RIGHTS

Despite major dismap-
tions such as the Ice-
landic ash crisis and the
severe winters of 2008/10, many passengers
remain unsure of their rights in the event
of cancellations, delays, denied boarding or
downgrading. Flightrights.de is a consumer
wehsite run by the Aviation Regulator. It de-
tails air passenger rights in a non-intimidat-

iNg way, answers common guestions and
even provides a facility to file a complaint on-
line. Perfect browsing if vour flight is delayed.

WHAT'S THE CHEAPEST

DAY TOQ FLY?
Tuesdays and Wednesdays are popularly secn
as both the cheapest days to travel and the
cheapest to book flights. Since most holi-
daymakers fly on Thursdays and Fridays, and
return on Sundays, airlines tend to jack up
their fares at weekends, However, a recent
study conducted at Texas A&M University
suggests that Saturday mornings may be
wiorth a look, too, That’s when bookings held
by business travellers on Friday nights are re-
leased.

Ve RS Ti WSt
vt B OOV EL G
Studies differ on the best advance booking
period for flights and in truth, there's no cast-
iron guarantee, Around
21 to 11 days before vou

fly is one suggested
window, in many cascs

throwing up cheaper
fares than bookings
made months ahead.
What we do know for
certain, however, is
that leaving it to the
last minute is the ab-



Publication: Irish Independent Weekend
Date: Saturday, October 05, 2013
Page: 32

Extract: 5 of 7

Circulation: 121120

Author: Pol O Conghaile

Headline: Be travel savvy

solute worst thing that vou can do.

e TRAVEL SUPERMARKETS ..

~# ¢4 Think holidays and Lidi and Super-
valu aren't the first places that come to mind.
Both are winning business with clever ap-

proaches to travel, how-
ever. Supervalu's Get-
away Breaks, for ex-
ample, has luxury
spa breaks from
€94 50pp plus 250
points.

Meanwhile, Lidl
offers short breaks in
Ircland, starting with
B&R deals from €39pp.
You may sneer, but it's hard
to argue with the savings.
Supervabwie; Lidl-Irreaks.ie

A AHEBNG

=% With hotel prices on the rise again,
the option of erashing at a flat for a night, a
house for a week or villa for a month is pret-
tv damned attractive. That's the business
model behind Ajrbnb, at any rate, an online
service connecting users to unique accom-
modation in 33,000 cities, It's not just stan-
dard bricks and mortar either - tree hous-
es, boats, yurts and caravans feature at every
price point. 4 Battle Rovale with (highly reg-
ulated) hotels and B&Bs surely [ooms, but for
the moment, it's flving, Just don't expect
room service. Airbnb. iz

s o THE RYANAIR

ST CHMEAT SHEET

Ryanair a caring airline? Who would have
thunk it? Yet here we are, watching a
carrier that considered charging passengers
to pee, opening a Twitter account, accept-
ing American Express credit cards and re-
moving its annoying Captcha (from Octo-
ber 31).

jome things haven't

shanged, however, Bag-

gage and ancillary

charges will be

around for years to

come, though

there are wavs of

minimising the

stress they canse,

1. Make sure to

opt out of insur-

ance and other

extras at the book-

ing stage.

2. Pack light. Michael

('Leary wants hold baggage at a

minimum, and in order to avoid baggage

charges, vou have to play by his rules. Suck
it up.

3. Fit evervthing into one bag. Ctherwise,

you pay extra, Simple.

4. Bring your own snacks,

5. Chill out. Airports are full of people
complaining about KEvanair queues. But
all of them have bought Ryanair tickets, If you
want a different experience, fly with a
different airline.

GET LOST
= With all of the user reviews and Face-
book recommendations at our disposal, mod-
ern holidays can be strangely scheduled
affairs. Friends' finds, Yelp reviews and
tweeted tips can dominate our decisions at
the expense of one of the great jovs to travel
— getting lost.
By all means, take advice. But don't for-
get to follow your nose because vou never
know what vou might fimd.
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35 TOP TRAVEL TIPS FROM THE EXPERTS




